VTBep)KACHO IIPUKA30M KHPEKTOpa
AHO COH «Jiobpsie cepruan
Ne Zp/7 _ or 01.07.2019r.

Hucrpyxnus gis paGoTHHKOB
no ofecnevenHI0 A0CTYNA HHBAAHAOB K YeayraM i o6bexram,
HAR KOTOPBIX OHH HPEJOCTAB/ISIOTCH

I Obugie npaguna amuxenia

[IpH IpenoCTABREHHH YCIYT MHBAIHAAM HeoOXomuMo CObMoJats CACAYIOmHE ofmue mpapnAa
3THKECTA IIpH oﬁmcmm ¢ HHBR)IHIZAMH,

1.06pawenue  x wenogexy: KOTAa BBl pasTOBAapHBAacTE C  HHBAMAOM, obpamaitecs
HEIIOCPECTEEHHO K HEMY, @ He K COIPOBOXKIAIOIEMY MIH CYPAONEPEBOAYMKY, KOTOPBIC IPHCYTCTBYIOT
TIPY pasroBope.

2. Hooicamue pyxu: KOTAA Bac 3HAKOMSAT ¢ HHBAJMZOM, BIOJIHE ECTECTBEHHO IOXATH €MY PYKY:
IadKe TeM, KOMY TPYAHO ABUTATh PYKOH HIIH KTO IIONB3YETCH NPOTE30M, BIIOIHE MOKHO MOXKATh PYKY —
NpaByIO KIH JEBYIO, YTO BIIOJIHE JOIYCTUMO.

3. Hasvieaiime ce6s u Opyetx; KOrAa BBl BCIPEUAETECh ¢ YEAOBEKOM, KOTOPLIA NNOXO BUAHT MK
COBCEM HE BHIHT, 0053aTeABHO HassmBaiiTe cebs M TeX Mojel, KOTOpEIe NPHILTH ¢ Bamu. Ecit y Bac
ofmas Gecena B rpynne, He 3a65BalTe NOICHUTH, K KOMY B IaHHG1A MOMCHT BEHI obpamaerech, X HA3BATh
cebs. _ .

4.IIpeonoocenne noMouyu: €CIM BBl NPEANaracTe HOMOLL, JMIHTE, TIOKAa e IIPUMYT, a 3aTeM
COpalMBanTe, YTO H KaK ACTAaTh,

5.d0exganmiocme u gexcnugocnp; obpamaliTeck K B3POCHLIM HHBAllMAaM KaK K B3POCHBIM
3J(0POBBIM AIOLSIM, @ He Kak K geraM. ObpaluaThes K HAM IO HMCHH M HA TH BO3MOXHO TONBKO B TOM
CITyuag, ecI BBl XOPOIIO 3HAKOMBI K Bam coBGECE/IHMK I03BONSET BaM Takoe obpalnenue.

6. He onupaiimecs Ha Kpecno-xonacKy: ONAPaThCA WIH BUCHYTH Ha YbeH-TO HHBANHHOMH KOJSCKE —
TO 3Ke caMoe, YTO OIMparhes WIH BHCHYTH Ha ee obiajarene, M 5TO TOXE MOXET pasApaxaib.
ViuBamHas KONSCKa — 3TO YacTh HEMpHKacaeMoro MPoCTPAHCTBA YENI0BEKa, KOTOPH €8 HCNOIB3YeT.

7. Buumamenvnociib 4 mepnenygochiv: KOrjia BEl pasroBapHBaeTe ¢ YCNOBEKOM, HCIEITHBAIOIIM
TPYAHOCTH B OBIICHMH, CAymaiiTe ero BHUMATEABHO. ByapTe TEpNENHBEI, JAUTE, KOTIA 9eNOBeK caM
sakomauT (hpasy. He nonpagasiite ero ¥ He gorosapupalite 3a xero. FHuxoraa se OPATBOPAHRTECE, IT0 BB
NOHAMACTE, ECAM HA CaMOoM Jene 5TO He Tak. IIOBTOpMTE, 4TO BB IIOHANM, 3TO NOMOMET TENOBCKY
OTBETHTH BaM, @ BaM — [TOHSATH €r0. _

8.Pacnonoaicenue Ons Gecedu: KOTNA Bl TOBODHTE C YCNOBEKOM, NOMB3YIOIIUMCA HHBANHAHOMN
KOJIICKOM HITH KOCTBULAMH, PACHOJIOKHTECh TAK, TT00k! BalM K €ro Iiasa Obind Ha OfHOM YPORBHE, TOTAR
pam GyZeT JIerde pasroBapHBaTh, PasroBapHBas C TEMM, KTO MOXET, YATaTh 11O ryGan, pacloNoxuTIecs
Tak, yTobsl Ha Bac maman cseT, 1 Bac 6b110 Xopomo BHAHO, NOCTapaiTecs, grobs1 Bam nuucro (ena,
PpyKH), He MEIaso.

9.Ipuenevenue eHumanus venogexq: Iro0H TpHBNEYs BHHMAHHE YEIOBEKA, KOTOPEIH ILIOXO
CHBIIAT, NOMAIIATE EMY PYKOH MAX moxionaiite mo medy. CMOTpHTE €My NpAMO B rAasa X FOBOPATE
YEeTKO, HO MMeiTe B BHAY, Y10 He BCE JIOAM, KOTOPHIE [/I0XO0 CHBIIAT, MOTYT JHTATh 10 ryGaM.

10. He camywjaiimece, ecny CIydaiiRo JOMYCTHIM OIIOINHOCTD, CKa3as "Veunumes" mma "Bt
CIBIDany 06 3TOM...?" TOMY, KTO HE MOMKET BHJETh HIH CABILATS.

IIna  ofecreyenust JOCTYOHOCTH YCNyr JUIi WHBANMAOB CICUAMMCTAM, HEHNOCPEACIBEHHO
OKASHIBAIOIIHAM YCIYId, HEOGXONMMO OPMEHTHPOBATECA HA COLMANBHEIE IOTPEGHOCTH ¥ OCOGEHHOCTH
COLMANBHO-BBITOBEX OTpAHMYEHHE MHBAMHAOB, BO3HHKAIOINX B pesyibrare 3aGoNcRaHui. I'nanHEeii
IPUHIMN OKA3GHHUS IOMOIOH — HE HABPEJMTIb B DE3YILTATe HENPEAYCMOTPEHHEIX PHUCKOB H
00CTOATENBCTB.

OTHOCHTECH K APYTOMY HeJIOBeKy, KaKk K cefie camMoMy, TOYHO Tak e ero ypaxaiite — M Toraa
OKa3aHHE YCIYTHA B OpraHu3anuy 1 obmenue SyayT 3 eKTHBHBIMMY,



II. Conpogoaicdente pieaIndos Ha Hpuére 6 y4 excoeniy
Jng ofecreuenys ROCTyNa HHBATUACE K YCITyraM H oOBEKTaM, Ha KOTOPBIX OHH NPe/l0CTaBIMOTCA,
CIEMANKCTY NpH NpuEMe HEBAMAA B OpraHu3aliii HEeODXOMHMO:

1. Pacckazarh WHBAIMAY 00 apXATEKTYPHEIX 0coGEeHHOCTAX 3MaHus, B KOTOPOM pacmoaracTcs

opraHu3angsi:

- KONIMYECTRE STAXEH,

- B KaKOM KaBHEETE K KOMY OGpATHTLCSA 10 BOIPOCAM, KOTOPLIE MOTYT BO3HHKHYTh B XOHE
npefoCTABIEHUSA YCHYTH;

- PacIIONOKEHHE CAHY3JI0B.

2. Paccka3saTh, YYHTHIBasd CTENEHB COIMANBHBIX OTpaHMICHHH KIMEHTOB, 06 ocobeHHOCTAX
OpraHM3aliH AOCTYNHOH CPe/ibl B 3AHMH: HATUTHU TaHLyCOB, MHEMOCXEM, TAKTHIGHBIX
HOPOIKEK, HOPyIHEH 1 TAKTHARHEIX METKAX HA HHX H T.J,

3. Tlo3HaKOMUTh HHBIH/A CO BCEMH CIICIHANUCTAMH, 3aneHCTBORAHHBIMHA B paboTe ¢ HuM, JITHO,
IPE/ICTaBUB [O (aMUIIMH, IMEHH A OTICCTRY CHIEIHATHCTA U HHBATHAA APYT APYTY.

Vi@ opMHpOBAaTh, K KOMY OH HODKCH 0GpaTATLCS BO BCEX CHYHASX BOSHMKAIOLIMX saTpyAHEHHH

4. Tlpu 3aBepIICHAR NPHEMA B Opranu3alAu YTOUHHUTh, OCTANHCh ¥ HErO S KaKHe-mb0o BOMPOCHl
HiM ocoOpie moXKenaHus.

III. Conposagicdenie unsantifos
1piE OKA3AHNT M CONNUQNBHBIX YCAYZ

st ofiecneyeHns JOCTYNA HEBANKAOB K yCIyram i 0BBEKTAM, Ha KOTOPHIX OHM NPENOCTABAAIOTC,
TIpH OKA3aHMHM YCIYTH B OpraHH3aluA HEOOXOAUMO:

- QETKO PA3HACHATH PAQHK OKAZAHHS YCHYTH (BHUATH PACTIMCAHHME MEPOIPHATHS, 3aTHCATE Ha
JIHECT BpeMA | MECTO OKa3aHHA YCIIYTH 1 T.AL.);

- yKa3aTh MeCTO e& npoBeAeHHs (IoKasarh HyWHB KaGHHET), AKIEHTHPOBAB BHUMAHHC Ha ITYTh 1o
3JIaHMI0, B KOTOPOM PAciioNaraercs Opranu3alys oT BXoJa o kabuHeTa.

CyIecTBYIOT CBOM OCOOEHHOCTH OKa3aHis PasHbix BH/IOB COLIMANBHEIX YCIIYT, Ha 9IO0 CHEYeT
o6paTuTs BHEMAHHUE CHEIHAIHCTOB OpranH3aii. :

Tlps OKA3aHHHM CONITANBHO-ICHXOMOIITECKUX YCIyT B MEOMBHAyansHOH pabore cnemyer
YIHTHIBATH IICHX0IMOMOHANBHEIC 0coGEeHHOCTH KIMEHTA, 65ITh BHAMATENbHBIM ¥ aKKYPATHHIM B Gecene,
CcOBMIONATh NETKYIO AUCTAHIMIO B 0OwIeHHH, H30eraTh npoABAeHui HABA3YHBOCTH, IpeHeOpeRUTENBHOTO
WA HagMemHoro («i BCE 3HAIO, @ B! HUYErO») TOHA B PasroBOPC. Ilpu miposBneHmsX GecHoKofcTBa,
xoTopo¢ MOXEeT OHITh BBI3BAHO YCTANOCTBHIO, HenpuATHOH U1 MHBAIHAA TEMOH pasroBopa,
HeOGXOIUMOCTHIO TOCEIIEHHS CAHWTAPHOH KOMHATEL, nenecoo6pasHo MpeMNIOKKIL CAENaTh MEpPEPHIE,
TpEIIOKUTE HEHAOINTO BBIHTH, €CTN HMELTCS B TOM HeoOX0MMOCTb.

TIpn OkasaEMM MEPONPHATHH CONNOKY/ILTYPHBIX H COHHANLIO-CPEROBBIX YCIYT, HMEIOUHX
JOCTATOYHO JUTHTENBHYIO BPEMEHHYIO NPOTMKEHHOCTH, & TAlOKe TpH TIPOBEHCHHH PKCKYPCHH, CHeAyeT
yuuTHIBATH GHITOBHIE 3aTPYAHEHWS MHBAIMIOB - rocnencters 3aonesanus. Hampumep, MHBAIHABL C
HapyIIEHHSMH OMOPHO-BHTATENLHOIO anmapara (MHBAMHAR-KOJACOUHHMKY) MOTYT OTKA3LIBATLCA OT
y9acTH B MEPOUPISTHAX B CBA3H C HeoGXOMAMOCTEHIO YACTOTO MOCELICHMS CAHUTAPHOH KOMHATLI H
Gos3HBIO OKasarsed Bamx oT Heé. B TakoM ciywae CHEAyeT ofecnequTh BO3SMOKHOCTS HEOOXOAHMEIX
OCTAHOBOK, Tp¥ IPOBEAEHHH MEPONPHATHEX B OpraHu3aluy pasBACHUTD, UTO NPH HEOGXOHUMOCTH OH
MOXKeT BBUITH M3 KaGuHeTa, B KOTOPOM TIDOBOJHTCA MEPONPHATHE M BEPHYTECA CHOB2, OTCYTCIBYA
CTOMBKO BPEMEHH, CKOJTBKO emy Oyzer HeOGXOHHMO.

TV. Hpasuia 3THKera AU JII & PasHBIMI PAcCTp pitcrBamn (pyHKII OpragusmMa

Hpasuna smurema npu ofigenun ¢ WHBAANOGAM, UCHGIMNbISAIOHIUMI mipyonociny npu
nepefsucenui :

e TloMuuTe, 4YT0 HHBANHAHAA XOIACKa — HETPHKOCHOBEHHOE MPOCTPAHCTBO HENOBEXA. He
obnoKauABaiiTecs Ha Hee U He ToNKakre, Hadars KardTh KOMACKY Ge3 comracus HUHEBANYAA — TO XKC
camoe, UTO CXBAaTHTh i IIOHECTH WENOBEKA Ge3 ero paspelueHu.

e Beerza cnpamupaiite, HyKHa 1 [IOMOUIB, NPEKAE [TCM OKAa3aTh €€ MHBANMAM, HCHBITHIBAOIIM
TPYNHOCTS NpH NEPEABIKCHIH, H npeayiaraiiTe NOMOINb, CC/IU HYXKHO OTKPLITR TMKEAYI0 ABCPh HITH
IIPOKTH 110 KOBPY € JUIMHHBIM BOPCOM.



¢ Ecimu pame npeioxenne o TOMOIIM IPHHATO, CIPOCKTE, YTO HYKHO AENATh, M YETKO CleiyiiTe
HHCTPYKLIHAM.

* Ecmu pac nonpocHan mOMOYb WHBanuAy, NEPEABHIAOMEMYCS Ha KOJLICKE, CHAaJala KaTHTe ee
meznerHo. Kossicka 651cTpo HabupaeT cKOpOCTh, W HEOXHIAHHBIN TONYOK MOMKET NPHBECTH K NOTEPE
PaBHOBECHS,

* Beerna mauno yOexnaiitech B IOCTYNHOCTH MeECT, [Ae 3aIIAHUPOBAHEI MEPONpPHATHA. 3apaHee
MOMHTEPECYHTECh, KAKHE MOTYT BOSHUKHYTH NPoONeMs! HilH Gapbephl H KAK UX MOXHO YCTPAHHUTS.

* He Hajo Xn0NATE 9€n0BeKa, HaXOAINErocs B MHBANHAHOMN KOJSCKE, [0 CIIMHE HIH N0 IUIedy.

» Ecnm BO3sMOXHO, pacnonoxurech Tak, Irobfbl Baimk Auua GbUlH Ha ofHOM yposhe. FzGeraiite
IONOXKCHHUA, IPH KOTOPOM BallleMy CoOECceIHAKY HYXKHO 3alpOKUABIBATE TOJIOBY.

e Ecnu CymECTBYIOT apXUTEKTYpHble Oaphephi, NPEAYNpPEHHTE O HUX, 4TODHI YENOBEX MME
BO3MOXHOCTh OPHHHMATH DELICHUS 3apaHee.

» Ilomuure, yTo, KaK OpaBHAO, Y JEONEH, AMEIOIINX TPYAHOCTH [PH IEPEABMIKEHHH, HET IpobeM co
3PEHHEM, CITYXOM M IOHUMaHHEM.

» He pymaiite, 910 HEOOXORUMOCTE NONB3OBATHCH MHBANMAHON KOMACKOH — 95TO Tparemusa. STo
cnocob cBobofHOTO (eCiM HET apXMTEKTYPHBIX Gapsepon) epeerkenus. ECTE o, NoMp3yromyecs
MHBAJIMAHOM KONACKOH, KOTOpBIE HE YTPATHNH CIOCOBHOCTH XOAUTD H MOTYT HEPENBHIATLCH ¢ IOMOIIBIO
KOCTBIIEH, TPOCTH M T.I. KOJACKH OHM HCHONB3YIOT AN TOro, 4T0OLI 9KOHOMHTH CHIB ¥ GricTpee
MEePEeRBATaTECA.

Ipasuna smuxema npu obniennn ¢ uneaANOaMH, UMEIOW{UMI HapywieHile 3penue [N

He3pAYUMI:

» OkxaspiBast CBOIO MNOMOINL HE3PAYEMY 4ENOBEKY, HANPABNAITE €ro, He CTHCKHBAS €r0 PYKY, HIUTE
TaK, KaK BEl 00kMHO XouTe. He Hy>XHO XBaTaTh CHENOro YeI0BEKA ¥ TAIITh €ro 3a coboii.

e Omnuumre XpaTxo, TAE BL HaXoAHTech. Ilpexynpexaaiite o NPENATCTBAAX: CTYNEHAX, Jyxax, AMaX,
HH3KHX NIPUTOJIOKAX, TpyDax H T.IL

¢ Hcnonp3y#iTe, ecnu 3TO YMECTHO, 3HAKOMble ()passl, XapaKTEPH3YIOIMHE IBET, PACCTONHUE,
OKpy:xaomy1o ofcranoBxy. Jenutecs SMOUMOHANBHEIM BO3IEHCTBHEM OT YBHAECHHOTO.

» OGpamatitecs ¢ co0aKaMH-TIOBOABIPAMH HE TaK, KaK ¢ OORIMHBIMH JOMAIHHAMHE KHBOTHBIMA. He
KOMaHAy#Te, He TporaiTe 1 He urpaiite ¢ co0aKoi-II0BOABIPEM. "

* Ecsnu BoI coGupaerecs YHTaTh HE3PSYEMY YENIOBEKY, CHauana npeaynpemute ero o6 stom. Tosopure
OOBIYHBIM TOAOCOM,

¢ Ecm 370 BaXHOE MHCHMO MM JIOKYMEHT, He HYXXHO JULT YOENUTeNLHOCTH JaBaTh ero mOTpOTaTk.
Ilpu aToM He 3aMeHaliTe dTeHME NMEPECKA30M, HE NpoNycKaiite MudOpMALMIo, eciH Bac 06 ITOM HeE
nonpocar. Korna mespAunii wepoBex HO/DKEH NOANMMCATh HOKYMEHT, NMpodHTaiiTe ero obs3arensHo
IONHOCTHI0. MIHBANMAHOCTL He OCBOGOXHAET CINEMOro ENOBEKa OT OTRETCTBEHHOCTH, 0BYCIOBEHHOI
3aKOHOJATENLCTBOM. :

¢ Bcerpa ofpainaiitech HEMOCPEACTBEHHO K YEHOBEKY, JaXe €ClIH OH Bac He BHAWT, 4 HE K €ro
3pAUEMY CONPOBOXIAIOMEMY.,

» Beerma nasemBaiite cefs ¥ mnpencrasisiiTe ApyrHX CcOBECENHHKOB, a4 TAKKE OCTANBHBIX
OpUCYTCTBYIONX, ECIIH BB XOTHTE IOXATE PYKY, CKOXKHTE 06 3TOM.

 Korzga Bt npejuraraere He3psaYeMy HelIOBEKY CECTh, HE YCAKHBANTE €ro, a HANDABLTE ero pyKy Ha
CIHHKY CTyJa WIH NOMNOKOTHHK. He BojuTe IO NMOBEpXHOCTH €ro pyky, a jaifTe eMy BO3MOMKHOCTE
cBOOOJHO MOTpOraTh mpeaMer. ECiM Bac NONPOCHAH NMOMOYb B3ATh KakKOH-TO NPENMET, HE ClIGHyeT
TSHYThH KHCTb CJIEOT0 K NPEeAMETy 1 OpaTh ero pyKoi 3TOT NpeaMer.

¢ Korna e obmaerecs ¢ rpynmoff He3psuMx Jnoyell, He 3abmiBaiite kKaxcapli pas Ha3BIBATH TOTO, K
KoMy BEI 0Dpamaerecs.

¢ He sacrasmaiite pamero cobecespyka ofpalarscst B IYCTOTY: €CHM Bl IEPEMEINACTECH,
NpexynpeauTe ero of sTom.

s Bronme pomycTHMO ynoOTpeGNATB CHOBO «CMOTpETh». J{I HE3pAHEro 49ejoBeKa 5T0 O3HAYaeT
«BHJETH PYKaMM», OCA3ATE,

s [i3Geraifre pacUABIBYATEIX ONPEHENCHMH M HMHCTPYKUMii, KOTOpble OOLIYHO CONMpOBOMIAIOTCAH
XKecTamy, BEIpaxcenui Bpofe «CTakaH HaxORWTICA THe-TO TaM Ha crofe». CrapaiiTech OLITL TOYHLIME:
«CraxaH rocepeiae cTonay.



4 :

o ECcHAH BB 3aMETHAH, YTO HE3PSIHH YeNoBeK cOMNCS ¢ MapIIpyTa, He yNpaBnaiTe ero IBIKEHAEM Ha
PACcCTOSHUM, HONOHANTE H NOMOTHUTE BLIOPATECS HA HYXHBIH NYTh.

e OkxaselBas NOMOIIL HE3pAYeMy, JBHraiiTech HE TOPONACh, W IIPH CIyCKe HIHM TIOABEME IO
CTYIeHsKAM BEAMTE HE3pAuero IepreHirKyJpHo x maM. He femaiire pHIBKOB, Pe3KHX MBIDKCHHI,
npeaynpexianTe 0 IpenarcTBHAX.

Hpaeuna anukema npy oG1{eHNN C HNEAANOAMIL, UMEIOWUME NAPYUIERTiE CIYXQ:

¢ Pasropapusas ¢ YeNOBEKOM, Y KOTOPOTO IUIOXOi cyX, cMOTpATe mpsmo Ha Hero. He sareMmsiite
CBOE JTMIO Y HE 3ArOpaKHBAiiTe €ro pyKaMH, BONOCAMH WAH KaKMMU-TO MpeamMeramu. Bamr cobecepmux
IOIDKEH UMETh BO3MOXHOCTD CJISAHTE 38 BEIPAKEHAEM BAllero JInma.

» CymecTByeT HECKONEKO THOOB W cremeHedl riyxoTh. COOTBEICTBCHHO, CYIICCTBYET MHOI'C
cnocoGoB OGIIGHHAS C JIOABME, KOTOpLIE TIOXO cABimAaT. Ecou Bbl HE 3HaeTe, KaKOH OpeaovecTs,
CIIPOCHTE Y HHX.

« HexoTOpHIE JMIOAW MOTYT CIBIMATH, HO BOCHPHHHMAIOT OTAGNbHBIE 3BYKH HENpaBwibEO. B sroM
ciygae ropophre GoONee IPOMKO M UeTKo, moaGupas mopxomsumit yposeHb. B apyrom cnyvae
OHANOBKTCS NUIUG CHA3UTH BHICOTY TOMOCA, TAK KaK YENOBEK YTPaTHH CrocOGHOCTH BOCIPHHMMATH
BBICOKHE JaCTOTHI.

o UToBGxI NpuB/EYh BHUMAHHE 4EOBEKA, KOTOPLIT MNOXO CHLIUNT, HA30BATE €ro Mo MMeHH. Eciu
OTBETA HET, MOXHO CIEerka TPOHYTh YENOBEKA HIIH )K€ IOMAaXaTh pyKou.

e [opopute sicHo ¥ poBHO. He HyxHO m3mumme nomdepkusars wro-to. Kpmdars, ocobeHHO B yXo,
TOXKE He HANI0.

eEcnu Bac mpocar INOBTOPUTH 4To-To, mompobyfite mnepepasupoBaTh CBOE NPEATIOKEHAE.
HcnonssyiiTe JKeCThl.

» Y6eauTecs, w10 Bac MOHM. He CTecHANTECH CPOCHTE, ORI JIH BAC coDecenHuK.

eEcimu BBl coobmaere nmbormaumo KoTopas BKIOYaeT B cebs HOMEp, TEXHMMECKHH My Apyro#
CHOIKHBEA TEPMHAH, aapec, HAMHIIHTE ee, cooBmuTe Mo (axcy HIH 3EKTPOHHOH moute AnM MoGbM
IpyraM criocoBoM, HO Tak, 4ToOk! oHa Ob1a TOIHO MOHATA.

eEcin CymecTBYIOT TPYAHOCTH IpH YCTHOM OOmERHM, cmpocure, He Oyher M NpOINe
NIepeIHCHIBATECA.

sHe aabriBaiite 0 cpexe, Koropas Bac oxpyxacr. B GombIIMX HMIH MHOTONIOAHBIX IOMEIICHHIX
TPYAHO OBINATECA C JIOABME, KOTOpHIE LSIOXO CIBINAT. SIPKOE CONHIE MM TEHL TOXE MOTYT ObITh
OappepamMu.

o OteHb 4acTo MIYXHeE JHOAM HCIIONB3YIOT A3BIK xecToB. Ecim Ber obmaeTech Yepes nepeBoAurKa, He
3abybTe, YTo 06paImaThes Hajo HEMOCPEACTREHHO K COBECENHUKY, A He K IEPEBOXIMKY.

e He Bce MIOAH, KOTOPHIE IIOXO CIBIUAT, MOIYT YATATh IO ryfam. Bam mywme Bcero cnpocuts o6
3TOM mpu mepBoii Berpede. Ecnm Bam coBecesHuk o6GnagacT 3THM HABLHIKOM, HYXHO coGmiomarh
HECKONIBKO BAKHLIX NpaeHiI. [IoMHHATE, TTO TONBKO TPH H3 NECATH CJIOB XOPOIIO NPOYHTHIBAIOTCA.

o Hy)xHO CMOTpPETH B AULI0 COOECEHUKY M FOBOPHTE SICHO M MEAJIEHHO, HCIONL30BATh MPOCTEIE dpassr
u n3berarTh HECYIECTBEHHEIX CIIOB.

o Hy)HO HCIOJB30BATH BHIPAXKEHHE JIMUA, KECTbI, TEIOABMXKEHMH, €CIH XOTUTE IIONYEPKHYTH HiIH
NPOSICHATD CMBICL CKA3aHHOTO.

Hpaguna smurema npu obuienttn ¢ UHEARUOAMU, UMEIOWNMIL 3Q0EPICKY 6 passumun u
npotnemel o0uieHA, YMCINGEHHDIE HADYIEN A

» Hcrionp3ayiiTe AOCTYIHELNA A3HIK, BhIpaskairech TOTHO H IO CYTH Aeia.

» Va6eraiite CNOBECHEIX IITAMIIOB K 00pa3sHbLIX BEIPAKEHHH, ECIIH TOABKO BE! HE YBEPEHEI B TOM, MTO
Bail cobeceHIK ¢ HUMH 3HAKOM.

« He ropopure csricoka. He mymatite, 4T0 Bac He NOHMYT.

eMudopmupys of yciyrax, KOTOphlE MOXET TOAYYHTE MONYYATEHb CONMANBHBIX YCIYT,
pacckaspiBaiiTe Bee «rmo maram», [laiite BameMy cofeceHHKY BO3MOKHOCTb OCMBICIHTS KaIbIH IHar
II0CIIE TOTO, KaK BBl HH()OPMHAPOBAIH €r0. :

e Mcxomure U3 TOT0, MTO B3POCHEI UEHOBEK C 3aJCPKKOH B Pa3sBUTHH MMEET ONpENeNHHbIH OILIT,
Kak ¥ 0G0l apyroii B3pociklii YENOBEK,

eEcim HeoGxommMo, MCHOIB3YiiTe MmmocTpammy Wi (hotorpaduu. ByasTe TOTOBB NOBTOPHTE
HecKOJIBKO pa3. He casafitecs, eCnx Bac ¢ IEPBOTO pa3a He IIOHIIIH.



